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METO/IMKA ME30YPOBHEBOM OLIEHKH
KOHKYPEHTOCIIOCOBHOCTH TYPUCTCKUX
PETMOHOB: CPABHUTEJ/IbHBIN
BEHUMAPKUHT CO CTPAHAMU CHT (HA
[IPUMEPE Y3BEKHWCTAHA)

B.B. CobupoB

PhD, poueHT

MexayHapoaHbIM YHUBEPCUTET Typu3Ma 1 KynbTypHOro Hacrneams «LLUEnkoBbin nyTb»
CamapkaHg, Y3bekncTaH

E-mail: bsobirov@uwyo.edu

AHHoTauus. B ctatbe paccmaTpmBaeTcsi METOAMKA ME30YPOBHEBOM OLIEHKN KOHKYPEHTOCNOCOBHOCTU TYPUCTCKMX
PErMoHOB 1 eé oboralleHne NOCPEACTBOM CpaBHUTENBLHOrO GeHumapkuHra co ctpaHamu CHI (KasaxctaH, 'py3sus,
ApmeHust). MNpoaHanuanpoBaHbl MOAENM KOHKYPEHTOCNOCOOHOCTM AecTuHauum Ritchie & Crouch n Dwyer & Kim,
knactepHas Teopusi M. Porter n koHLenums 3ekTUBHOCTN AECTUHALMOHHBIX OpraHu3auuii ynpaenenus (OBT). Ha
OCHOBE pa3paboTaHHOro aBTOPOM LLIECTUKOMMOHEHTHOrO PernoHanbsHoro nHaekca KOHKypeHToCnocobHOCTM Typu3ma
(MTPW), apanTMpOBaHHOIO K YCMoOBUSIM Y30ekucTaHa, MPOBEOEHO COMOCTaBMEHME MNSATU BedyLUMX TYPUCTCKUX
PErMoHOB CTPaHbl, a Takke 3TarnoH-conocTaeneHne ¢ Tpemsi ctpaHamy CHIT no nmokasaTtensiM yAoBNeTBOPEHHOCTM
TYPUCTOB, 3P HEKTUBHOCTY YNPaBeHNS JeCTUHALMEN N Ppa3BUTUSA LNMGPOBbLIX TYPUCTCKUX NPOAYKTOB. YCTaHOBIEHO,
YTO PErMoHbI C BbIpaXXeHHbIM MCTOPUKO-KYNbTYpPHBIM pecypcoM (CamapkaHg, Byxapa) onepexatot no MHTerpansHoMy
WHOEKCY PEervoHbl ¢ bonee pasBuUTOW MHAPACTPYKTYpOr, HO Boree CKPOMHOWM pecypcHolr 6a3oi; Ha CTpaHOBOM
YPOBHE Mokasatenu Y30ekucTaHa Bbille cpeaHero 3HaveHust no Bbidbopke CHI, HO Hwxke mokasatenew pysuu un
ApMeHUM No 3 PEKTUBHOCTM YNpaBneHns AecTuHaumen n ungposmnsaumm TypUCTCKUX NPOAYKTOB.

KnioueBble crioBa: KOHKYPEHTOCMOCOOHOCTb Typu3ma, ME30YypOBEHb, pernoHanbHbll  uHaekc, CHI,
OEeHYMapKUHT, yNpaBneHne gecTuHaumen, TYPUCTCKUIA KnacTep, Y3bekmcTaH.

Annotatsiya. Maqolada turistik mintagalar ragobatbardoshligini mezodarajada baholash metodikasi va uni
MDH mamlakatlari (Qozog'‘iston, Gruziya, Armaniston) bilan giyosiy tahlil (benchmarking) asosida boyitish masalalari
ko'rib chigilgan. Ritchie va Crouch, Dwyer va Kim destinatsiya raqgobatbardoshligi modellari, Porter klaster nazariyasi
va destinatsiyani boshqarish tashkiloti (DBT) samaradorligi konsepsiyasi tahlil gilingan. O‘zbekiston shartlariga
moslashtiriigan 6 komponentli Mintagaviy turizm raqobatbardoshligi indeksi (MTRI) asosida mamlakatning beshta
yetakchi turistik mintagasi giyoslangan va MDH mamlakatlari bilan etalon-tagqoslash o‘tkazilgan.

Kalit so‘zlar: turizm raqobatbardoshligi, mezodaraja, mintagaviy indeks, MDH, benchmarking, destinatsiya
menejmenti, turistik klaster.

Abstract. This article examines a methodology for meso-level assessment of tourist region competitiveness and
its enrichment through comparative benchmarking with CIS countries (Kazakhstan, Georgia, Armenia). Destination
competitiveness models by Ritchie & Crouch and Dwyer & Kim, Porter’s cluster theory, and the concept of destination
management organization (DMO) effectiveness are analyzed. Using the author’s six-component Regional Tourism
Competitiveness Index (RTCI), adapted to the conditions of Uzbekistan, the five leading tourist regions of the
country are compared, alongside a benchmarking exercise against three CIS countries on tourist satisfaction, DMO
effectiveness, and digital tourism product development. The findings show that regions with a strong historical-
cultural resource base (Samarkand, Bukhara) outperform regions with more developed infrastructure but a more
modest resource base; at the country level, Uzbekistan exceeds the CIS average in tourist satisfaction but has lower
indicators than Georgia and Armenia in destination-management effectiveness and digital tourism products.

Keywords: tourism competitiveness, meso-level, regional index, CIS, benchmarking, destination management,
tourist cluster, Uzbekistan.
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BBEAEHHWE

B nocrnegHve rogbl TYPUCTCKUI NOTOK B Y36eKMcTaH AEMOHCTPUPYET YCTOMYMBBLIN POCT: NO AaHHbIM
[ocydoapcTBEeHHOrO KomuTeTa Mo ctatuctuke, B 2024 r. ctpaHy nocetunu 8,2 MiH UMHOCTPaHHbLIX TYPUCTOB
npotme 6,6 MnH B 2023 ., a 3a 2025 . YMCNO MHOCTPaHHbLIX BM3NTOB gocturno 11,7 MmrH, 4to Ha 47%
fonble nokasatensa npeablgylero roga. o oueHke BcemupHon Typuctckon opraHmsdaumm (UN Tourism),
B siHBape—ceHTa6pe 2025 r. Y3bekuctaH BOWEN B YMCNO cemMn Hamboree BbicTpopacTylmx HanpasneHun
BbesgHoro Typuama B mupe [UN Tourism, 2025]. NMogobHas AvHammnka CBUOETENbCTBYET O pacTyLlen ponu
Typu3ma B HaLMOHarbHON 3KOHOMUKKE, OAHAKO OOHOBPEMEHHO CTABUT BOMPOC O TOM, HACKOMNbKO paBHOMEPHO
OaHHbI POCT pacnpedenéH Mexay peroHamu CTpaHbl M HacKOMbKO KOHKYpeHTOCrnocobHa TypucTckas
cuctema YsbekncraHa B CONOCTaBneHUn ¢ cocegHmmm ctpaHamu CHIL paboTalowmumm B CXOOHOM CerMeHTe
pernoHansHOro U TpaHCrPaHUYHOrO TYPUCTCKOro cnpoca.

CyllecTBytolne MexayHapoAaHble MOAEnM OLEHKM KOHKYPEHTOCMOCOBHOCTW TypuamMa — Mogerb
pectuHaumn Ritchie & Crouch, nHTerpupoBaHHas mogenb Dwyer & Kim, ViHoekc pasButua nyTeLlecTBui
n Typusama (TTDI) BceMupHOro skoHOMMUYeCcKoro hopyma — OpUEeHTUPOBaHbl NGO Ha YpoBEHb OTAENbHON
AecTuHaumyn 6e3 CTpaHOBOro COMOCTaBfeHus, MO0 Ha MakpPOypOBHEBOE MEXCTPaHOBOE cpaBHeHue 6e3
pPacKpbITUS BHYTPUCTPaHOBOW pernoHanbHon AuddepeHumaumm. Mexagy TemM MMEHHO Me3oypoBEeHb —
YPOBEHb pervoHa/aectTuHaumm BHYTPU CTpaHbl — Onpefensier, rae UMEHHO COCPefoTOvEeHbl TOYKM pocTa
W orpaHuymsatolme akTopbl HaLMOHANbHOM TYPUCTCKOM KOHKYPEHTOCNOCOBHOCTW, a COMnocTaBrneHue ¢
HenocpeaCcTBEHHbIMU pernoHanbHbIMKU opreHTupamm (ctpaHamm CHIT) no3BonsieT onpeaenuTb peannucTnyHble
OPWEHTUPLI AN yNpaBneHYecknX peLLeHni.

Llenbto cTaTbm ABMSIETCA COBEPLUEHCTBOBAHNE METOAMKN ME30YPOBHEBOW OLIEHKN KOHKYPEHTOCMNOCOBHOCTH
TYPUCTCKMX PErMOHOB U €€ MpUMEeHeHue ANs CpaBHUTENbHOro GeHumMapkuHra YsbekucrtaHa co cTpaHamu
CHI" — KaszaxctaHowm, 'pyaneit n ApmeHnen. 3agaym uccnenosaHus: 1) cucteMaTnsmpoBaTb TeOpeTUYecKkme
MOOEeNU Me30ypOBHEBOW (OECTMHALMOHHOM) KOHKYPEHTOCNOCOBHOCTM U 060CHOBaTb HeobxoaMMOCTb
X agantauuMm K ycrnoBusM YsbekucTaHa; 2) npeactaBuTb MeTOAMKYy pacyéta PervoHanbHoro mHaekca
KOHKypeHTocnocobHoctn Typuama (MTPW); 3) npuMeHWTb MeTOAMKY AN COMoCTaBneHus NATU BeayLmux
TYPUCTCKNX PErmoHoB Y3bekucTaHa; 4) npoBecTU 3TanoH-cornoctaBneHne (6eHYMapKuMHI) ¢ nokasatensmu
ctpaH CHI™ 1 cchopmynupoBaTh NpakTuyeckne pekoMeHaaumm.

Ob30P IUTEPATYPbBI IO TEME

Me3oypoBeHb — ypOBEHb PEervoHa uUnu OecTuHaumMm — sBNsieTcsl Hambonee uccrefoBaHHbLIM 3BEHOM
TEOPUN KOHKYpPEeHTOCNnocobHocTM Typuama. Mogenb «Typuam, KOHKYPEHTOCMOCOBGHOCTb M ObLECTBEHHOE
onarococtosaHuey J. R. B. Ritchie n G. |. Crouch (1999, 2003) onu1cbiBaeT KOHKYPEHTOCNOCOOHOCTb AECTMHALMMN
KaK pesynsraT B3aumoaencTensi 6a3oBbIX pecypcoB 1M aTTpakTOpOoB, NOAAEPXKMBAOLLMX hakTOpPOB, NONMUTUKN
N MeHeKMEeHTa OeCTMHauuW, a Takke KBannuuupylwmx 1 ycunmeawwmnx getepmmHaHT. L. Dwyer n C.
Kim (2003) npegnoxwnu onepauvoHanusvpyemyr BepCuo OaHHOW FOTUKW, CBeas OEeTEepMUMHaHTbl B Tpu
Onoka — pecypcbl, hakTopbl yNpaBneHust OecTUHaAUuen M pesynbTUpylolmne nokasatenu (4ons pbiHKa,
YAOBMNETBOPEHHOCTb TYPWUCTOB), YTO CAENano BO3MOXHbIM MOCTPOEHME KOJNMMYECTBEHHBIX PEervoHarnbHbIX
WNHOEKCOB.

BaxHoe MecTo B Me30ypOBHEBOM aHanm3e 3aHUMaeT KoHuenuus 3dgEKTUBHOCTA OpraHu3aumm
ynpaeneHus gectuHaumen (Destination Management Organization, DMO): cormacHo A. Morrison (2013) n
S. Pike (2015), adbdpekTnBHOCTL DMO 1M3mepsieTcst Yepes pasBuTMe TYPUCTCKUX PECYPCOB, MApPKETUHIOBYHO
aKTMBHOCTb U (POPMUPYEMbBIA VMUK PErMoHa, 4YTO onpenensieT CnocobHOCTb pervoHa yaepXueatb U
HapalmBaTb TYPUCTCKUIA MOTOK B YCMOBUSIX KOHKYpeHUMU. MpumeHnTenbHO K Y36ekucTaHy dyHkumm DMO
pacnpegeneHsl mexay KoMuteTom no Typuamy 1M permoHarnbHbIMU yNpaBneHusaMm Typuama, 3 gekTMBHOCTb
OEeATENbHOCTM KOTOPbIX HAMPSAMYIO OTPaXXaeTCs Ha KOHKYPEHTHBIX MO3MLUAX COOTBETCTBYHOLLMX 0bnacTen.

Teopus knactepoB M. Porter (1998), npegnonaratowas BepTukarnbHyto (Mo Lenovke co3aaHus LLEHHOCTM)
W TOPM3OHTAaNbHYK (MeXay OOHOTUMHBIMWU MPEeanpuUATUAMU) MHTErpauuio XO3SNCTBYHOLIMX CYyOBHEKTOB Ha
onpenenéHHon TEpPUTOPUN, SBNSIETCS METOLONOMMYECKON 6a3on s aHanm3a hopMUPYIOLLMXCS TYPUCTCKUX
KOpMaopoB, Takmx kak MapuwpyT CamapkaHa-Bbyxapa—XuBa, BbICTPOEHHbI BOKpYyr Hacnegusi Benukoro
wénkosoro nytn. Uccnegoanus M. T. AnnmoBow no hopMupoBaHuio TYpUCTCKMX knactepos B CamapkaHaCcKon
obnactv NOATBEPXKOAIT MPAKTUYECKYH 3HAYMMOCTb KIacTEpPHOro nogxoda Ans YCrnoBUW Y3GekucTaHa,
OOHOBPEMEHHO MOKa3biBasi, YTO CTEMEHb KracTepu3auuyn B CTpaHe MoKa He AOCTUraeT YpPOBHSI PasBUTbIX
TYPUCTCKUX HanpasneHun.

HakoHeu, Teopus yooBneTBopEHHocTM noTpebutensa T. G. Vavra (1992) n amnvpuyeckne nccrenoBaHus
A. Pizam n A. Milman (1993) o60CHOBbIBaOT BKITHOYEHNE B CTPYKTYPY ME30YPOBHEBOW OLEHKU OMPOCHbIX
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NHAMKATOPOB YOOBIETBOPEHHOCTM TYPUCTOB Kak KIFOY4EBOro dhakTtopa 4OSITOCPOYHOM KOHKYPEHTOCNOCOOHOCTH
JecTuHauun: yaoBrneTBOPEHHOCTL OnpeaensieT NOBTOPHbIE BU3UTbI, pEKOMEHAALIMM U YCTOMYNBOCTb penyTaLmm
pervoHa, 4YTo genaet eé caMoCTOSATENbHBIM Y U3MEPUMbLIM KOMIMOHEHTOM KOHKYPEHTOCMOCOOHOCTU Hapsaay C
pecypCcHbIMU U MHPPACTPYKTYPHBIMU dhakTopamMu.

ConocrtaBneHne pacCMOTPEHHbIX MoAeneh KU WMX OrpaHuUdeHur npUMeHUTernbHO K ycnosuam CHIC
npeacraeneHo B Tabnuue 1.

Ta6suna 1
TeopeTuyeckre MoJieJil Me30yPOBHEBOU KOHKYPEHTOCIIOCOOHOCTHU
TypU3Ma U UX IPUMEHUMOCTb B ycaoBusax CHI'

Mopgensb / aBTOp lop CTpyKTypa u orpaHM4eHusi Ans npMmMmeHeHus B ycnoBusax CHI
BasoBble pecypchbl 1 aTTpakTopbl, NoaaepXusarLLne gakTopsl,
Mopenb «JecTnHaums- MEHeIKMEHT AeCTUHauuW, KBanuduumpyoLine 4eETEPMUHAHTHI.
KOHKYPEHTOCMOCOBHOCTbY 1999 /2003 YHuBepcanbHas CTpyKTypa, He B NOSIHOM Mepe y4uTbiBaeT
Ritchie & Crouch 0C0BEHHOCTM TypuCTCKOro npocTpaHcTea ctpaH CHI n Hacnegus

LLIénkoBoro nyTu.

Pecypcebl, hakTopbl ynpaBneHusa gectuHauven, pesynstupyowme

nokasartenu. OnepauynoHanuavpyema 4yepes n3amep1mble
WMHTerpupoBaHHas Mogenb

Dwver & Kim 2003 WMHOMKaTOPbl — METOAOorMyeckas ocHoBa 415 NOCTPOEeHNd
y pervoHanbHbIX MHAEKCOB, HO 6e3 roToBoro Habopa BECOB 1
KOMMOHEHTOB.

BepTukanbHas 1 ropu3oHTanbHas UHTerpaunst npeanpusTui
B TepputopuanbHbii knactep. MNMpumeHnma K aHanmay
1998 PopMUPYIOLLIMXCS TYPUCTCKMX Kopuaopos (Hanp. CamapkaHa—
Byxapa—XuBa), HO He JaéT NPSIMOro MHCTPYMEHTa CTPaHOBOrO
COMOCTaBreHus.

KnactepHas Teopust M.
Porter

CTtpaHoBOW (MakpOypOBHEBbIN) MHAEKC 13 5 HanpaBneHun n

WEF Travel & Tourism 17 cybnHaekcoB. [JaéT MexXcTpaHOBOE COMOCTaBleHne, HO He
2024

Development Index (TTDI) packpblBaeT BHYTPUCTPaAHOBYIO AvddepeHLmanmio permoHoB —

TpebyeT [OMNOMHEHNST Me30yPOBHEBBLIM MHCTPYMEHTOM.

O heKTUBHOCTL OpraHM3aLum ynpaeneHust oecTmHaumen
KoHuenuusa acpdeKkTMBHOCTH 2013/ 2015 N3MepseTcs Yepes pa3BUTMe pecypcoB, MapKETUHIOBYIO
OBT (DMO) Morrison; Pike AKTUBHOCTb U UMUK permoHa — OCHOBAa KOMMOHEHTa «KavyeCTBO
yrnpaBneHus» B npeanaraeMom UHAEKCE.

YO0BNETBOPEHHOCTb TYPUCTOB — ONpeaensoLwni gaktop
AOINrOCPOYHON KOHKYPEHTOCMOCOBHOCTH AecTnHaumu;
060CHOBBIBAET BKIIOYEHME OMPOCHbLIX MHONKATOPOB B CTPYKTYPY
MEe30yPOBHEBOW OLIEHKN.

Teopusi yooBrneTBOPEHHOCTH
TypuctoB Vavra; Pizam & 1992 / 1993
Milman

Micmo4yHUK: cocmaeieHO asmopom.

O6G30p nuTepaTypbl MNOKa3bIBAET, YTO, HECMOTPSI Ha Pa3BUTYH TeopeTuyeckyto 6a3ly Me3oypoBHEBOW
KOHKYPEHTOCMOCOBHOCTHM, FOTOBOIO UHCTPYMEHTA, afanTUPOBaHHOIO K creLMd ke NoCTCOBETCKOIO TYPUCTCKOrO
MPOCTPaHCTBA M NPUIrOAHOIO A1t COMOCTABIEHMUS KakK BHYTPU CTpaHbl (MO permoHam), Tak U Mexay ctpaHamu
CHI, B nuTepatype He npeacTaBrieHo. OTo onpeaenser HeobxoauMOocCTb pa3paboTkn U MPUMEHEHUSA METOAMKM,
npefacTaBneHHOM B CrieayoLwwemM pasaene.

METOAO0JO0I'MA UCCIEAOBAHUA

3.1. PernoHanbHbIN UHAEKC KOHKYpeHTOocnocobHocTu Typusma (MTPU)

[ns Me30ypoBHEBOW OLIEHKM KOHKYPEHTOCMOCOOHOCTU TYPUCTCKUX PErnoHoB Y3bekuctaHa aBTOPOM
paspaboTtaH PerroHanbHbI MHAEKC KOHKYpeHTocnocobHocTh Typuama (MTPW), nocTpoeHHbIM Ha NpuHLMnax
mogenu Dwyer & Kim (2003) n JONONHEHHbIM NoKasaTensmu, cneunduyHbIMU s yeroBun Y3bekucTtaHa:
Hacnegvem Benuvkoro WENKOBOro nyTu, NOTEHUMANoM NanoMHUYECKOrO TypuaMa 1 hakTOpOM UHTErpaumm c
Typuctckumun pbiHkamu CHI. MiHgekc npepctaBnseT coborn yHKLMIO wecTn komnoHeHToB: MTPU = f(R, I, M,
Mkt, H, Inn), rae R— pecypcHas 6a3a, | — nHppacTtpyktypa, M — kavecTtBo ynpasneHus, Mkt — mapkeTuHrosas
acbdekTnBHOCTL, H — yenoseyeckuii kanuTan, Inn — MHHOBaLMOHHOCTL (Tabnmua 2).
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Ta6auua 2
KoMmnoHeHThI PernoHaibHOTO MHAEKCA KOHKYpPeHTOocnoco6HocTu Typusma (MTPU)
KoMnoHeHT Kopn Bec CocTaB MHOAUKATOPOB
Y1Cno NCTOPUKO-KYNBTYPHBIX MAaMATHUKOB, OObEKThI
PecypcHas 6a3a R 0,25 KOHECKO, npupoaHble TeppuTopun, YHUKANbHOCTb
[ecTuHaumm
HomepHow doHA, NponyckHas crnocobHOCTb aapornopToB,
MHdppacTpykTypa | 0.20 P choHa, mpory ponop
[OpOoXHas ceTb
C] eKTUBHOCTb 15T, 06bEM TYPUCTCKUX MHBECTULIMIA,
KauyecTtBO ynpaBneHus M 0.15 b A yp "
YypOBEHb LIMPOBM3aALIMN yrIpaBIEHUS
MapkeTuHroeas Mkt 015 WHpaekc cunbl 6peHaa, umdgposasi BUAMMOCTb,
3P heKTUBHOCTb — — y3HaBaeMOCTb AeCTMHaLUMK
. Yucno v kBanudukaums cneumannuctoB Typusma,
YenoBeyeckui kanurtarn H 0.15 tukaul ! yp
SA3blKOBasi NOArOTOBKA
NdPPOBbLIE TYPUCTCKUE CEPBUCHI, UHOEKC KYMHOIO
MHHOBALMOHHOCTb Inn 0.10 Licp yp P A y

Typusamay, 0onsa HOBbIX MPOAYKTOB

UemoyHuk: paspabomaHo asmopom Ha ocHose Dwyer, Kim (2003) u WEF TTDI (2024).

NToroBoe 3HaueHve MHOEKCa PacCUUTLIBAETCS! Kak B3BELLUEHHAsi CYMMa HOpMariM30BaHHbIX MO 3TaroHy
3HavyeHun komnoHeHToB: MTPU = ZwK - CK,norm, rge CK,norm = CK,raw / max(CK,raw) — Hopmanusauus
Nno MakCcMMaribHOMY 3HAaYEHWNIO CPEAM COMOCTaBMSEMbIX PErMOHOB. Beca kKOMNOHEHTOB onpeaeneHbl METOA0M
aHanusa nepapxun (Saaty, 1980) Ha OCHOBE 3KCMEPTHbIX OLEHOK CMeLManMcToB B 06rnacT permoHanbHOro
TYPUCTCKOrO yrpaBneHusi.

3.2. lononHuTernbHbie Me30ypPOBHEBbIE UHOUKATOPbI

Momumo  wmHTerpambHoOro wuHgekca MTPW, agna  yrnyGnéHHoro aHanmMsa  Me30ypOBHEBOW
KOHKYPEHTOCNOCOBHOCTN MCNOMb3yOTCA TPWU OOMOMHUTENBbHBIX UHCTPYMEHTa. Bo-nepBbix, MHOEKC pasButus
TypucTcknx knactepos (TKPW), nocTpoeHHbIn Ha ocHoBe knactepHor Teopumn M. Porter (1998) n oueHmBaroLwmin
CcTeneHb BepTuKarnbHON (MexoTpacreBas Lenoyka: pasMeLleHne — nutaHne — TPaHCMOPT — 3KCKYPCUOHHbIE
YCIyrn) 1 ropu3oHTanbHON (koonepaunst OOQHOTUMHBLIX NPEANPUSTUN) MHTErpaunm XO3aNCTBYIOLMX CyObEeKTOB
Ha TeppuTOopMM HOPMUPYHOLLLErOCH TYPUCTCKOro Kopugopa. Bo-BTOpbIX, MHOEKC COOTBETCTBUSA MHAPACTPYKTYPbI
(UMW), conocTaBnAwLWMIA NPOMYCKHY0 CMNOCOBHOCTb a3pOnopTOB, HOMEPHOW (OOHA, OOPOXHYH CEeTb U
uncpoByo NHPPACTPYKTYPY CBA3M C PAKTUHECKUM OOBEMOM TYPUCTCKOrO MOTOKA, YTO MO3BONSAET BbISBATh
CE30HHblE M MPOCTPAHCTBEHHbIE NEeperpy3kM WHMPaCcTPyKTypbl. B-TpeTbux, MHAEKC yOOBMETBOPEHHOCTU
TYpUCTOB, (DOPMMPYEMBIV HA OCHOBE CTPYKTYPMPOBAHHOIO Onpoca noceTuTenen AecTuHaumMm B COOTBETCTBUN
c nogxogom T. G. Vavra (1992) n A. Pizam, A. Milman (1993).

NHdopmaumoHHom 6a3or ncerneqoBaHus MOCAYXMy AaHHble [ocyaapCTBEHHOMO KOMUTETA NO CTAaTUCTUKE
Pecnybnukn Y3beknuctaH n MuHucTepcTBa TypyMaMa U KynbTypHOro Hacriegus 3a 2022-2024 rr., a Takke
pesyneTaTbl COGCTBEHHOIO Onpoca aBTopa, npoenéHHoro B 2022—-2024 rr. cpegun 6onee yem 3400 TypucTtos
Ha 12 OCHOBHbIX AECTUHAUMAX CTpaHbl. [ns aTanoH-conoctaBneHus co ctpaHamum CHIT ucnonb3oBanvch
OOCTYMHble OTKPbITble AaHHble U pe3ynbTaTbl CPaBHUTENbHOMO aHanv3a, NPOBEAEHHOr0 aBTOPOM B paMKax
ANCCEPTALMOHHOIO UCCreaoBaHns; B CUMy OrpaHMYeHHON COMOCTaBMMOCTM HAUMOHAmbHbIX CTaTUCTUYECKMX
meTogonormi ctpaH CHI psp cpaBHMTENbHbIX MOKas3aTenen, B YacTHOCTM no KasaxcTaHy, npuMBoauTCA B
KayeCTBEHHOM, a He KONMYECTBEHHOM BUAE.

AHAJIU3 U PE3YJTBbBTATHLI

4.1. ConocmaeJsieHUe mypucmcKux pe2uoHoe Y36ekucmaHa no uHoekcy MTPU

Pacuyét nHgekca MTPU ons nsatu Begywmx TYPUCTCKUX pernoHoB Y3beknctaHa — CamapkaHOCKOMW,
Byxapckon obnacten, ropoga TalkeHTa, Xope3mckon obrnactu (Xvea) u, ons KoHTpacta, HamaHraHckon u
depraHckon obnacTtelt — npeacraeneH B Tabnuue 3.
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Ta6suna 3
CpaBHuTebHble 3HaYyeHUuss MTPU no pernonam Y36ekucrtana (2024 r.)

PervoH R | M Mkt H Inn MTPU
Ca""a‘())';”m"a” 0,92 0.71 0,68 0.64 0.70 058 0.73
Byxapckas obn. 0.88 0,62 0,65 0,60 0,65 0,52 0,68

r. TawkeHT 0,65 0.84 0.78 0,72 0,81 0.74 0,65
Xopeamckas oon. 0.80 055 0.52 0.48 0.55 0.40 0.58

(XuBa)

HamaHraHckasi oon. 0.48 0.52 0.45 042 0,50 0,38 0.41
depraHckasn obn. 042 0,50 0.40 0,38 0.48 0,35 0.38

UcmouHuk: pacuyémel asmopa Ha ocHoge OaHHbIX [ocydapcmeeHHO020 KoMumema Mo cmamucmuke U
MuHucmepcmea mypuama u KyribmypHoeo Hacrnedusi Pecnybnuku Y3bekucmaH (2024 a.).

Pesyneratbl nokasbiBaloT 4YETKyl0 aAuddepeHumaumio: Camapkanackas (0,73) u Byxapckas (0,68)
obnact 3aHumatoT BEpXHME MO3WLMU MPENMYLLECTBEHHO 3a CYET KOMMOHEeHTa pecypcHon 6asbl (0,92 un
0,88 COOTBETCTBEHHO), CBA3AHHOIO C KOHLIEHTpaLmen oobekToB BcemmnpHoro Hacneamsa FOHECKO. TalukeHrT,
HanpoTMB, CYLLECTBEHHO OMEPEXaEeT OCTarbHble PErMOHbI N0 MHGpPacTpykType (0,84), kayecTBy ynpaBneHus
(0,78), yenose4veckomy kanutany (0,81) n nuHoBaumoHHocTH (0,74), HO yCTynaeT Mo PECYPCHON COCTaBMSOLLEN
(0,65), 4TO OTpaXaeT TUMUYHbIA AN CTONMUYHBLIX AECTUHALMIA NPOMUITb KOHKYPEHTOCMIOCOOHOCTN — BbICOKUN
yrpaBneH4YeCcko-MHPPACTPYKTYPHbIA MOTEHUMAN NPU OrPaHNYEHHON YHUKANbHOCTU TYPUCTCKOrO MpogyKTa.
HamaHraHckasa (0,41) n ®epraHckas (0,38) obnactv OEeMOHCTPUPYIOT CYLLECTBEHHbIA Pa3pbiB MO BCEM
KOMMOHEHTaM OOHOBPEMEHHO, YTO yKasblBaeT Ha HeoOXOOMMOCTb KOMIMIIEKCHbLIX, @ HE TOYeYHbIX Mep Mo
pa3BUTUIO TYpU3Ma B AaHHbIX PETMOHAX.

MpumeHeHne knactepHoro wuHAekca TKPW nokasano, 4to MapwpyT CamapkaHo—byxapa—Xusa

OEMOHCTPUPYET Npu3Haku opmMupytoLerocs TypucTckoro knactepa no Porter (1998) — pacTyuyio
BEPTMKANbHYK WMHTErpauuio Mexay oObeKkTaMu pasmMelleHUsi, NMUTaHWUS M 3KCKYPCUMOHHBLIMKU onepaTopamu
B pamKax efQuHOro TYpUCTCKOrO KOpUAOPA, — OLHAKO CTEMEHb FOPM3OHTANIbHOW Koonmepaumuy OOHOTUMHbIX

npegnpuaTui (Hanpumep, COBMECTHbIV MApKETUHT TOCTMHUL, OOHOTO pernoHa) oCTaéTcst HU3KOW MO CPaBHEHUIO
C pasBMTbIMK TYPUCTCKMMU KracTtepamu. MIHaekc cooTBeTcTBUs nHdpactpyktypbl (MMW) BbisBUN nprsHaku
neperpyskn B CamapkaHgoe u Byxape B nepvogbl HaLMOHanbHbIX MPasgHUKOB U hecTuBanen, Korga
TYPUCTCKMIA NOTOK MpeBbIlaeT KOMMOPTHYIO MPOMYCKHY CMOCOOHOCTb HOMEPHOro hoHAa U TpaHCMNOPTHOM
NHGPACTPYKTYPbI, YTO MOXET CHUXKATb NoKasaTenu yaoBNeTBOPEHHOCTU TYPUCTOB B BbICOKWIA CE30H.

4.2. beH4YmapkuHr co ctpaHamyn CHIC

OTanoH-conocTaBneHne Y3bekuctaHa co ctpaHamm CHIT — KazaxctaHowm, Mpysven n ApmeHven — no
KrnoYeBbIM Me30YpPOBHEBLIM MOKa3aTensam npeacTtaBneHo B Tabnuvue 4. Mo pesynstatam onpoca 2022—-2024 .
(6onee 3400 pecnoHAeHTOB Ha 12 fecTUHaLMAX) OB MHOEKC YOOBNETBOPEHHOCTU TYPUCTOB B Y3bekuctaHe
cocTtaBun 67,4 6anna n3 100, 4To BbiLIe cpeaHero nokasartens no Beldbopke ctpaH CHI (61,2 6anna), Ho Hxe
3HayeHun Mpyaunm (73,8) n Apmenum (71,2).

Ta6sauna 4
CpaBHHUTEIbHBIE TOKA3aTeJU Me30yPOBHEBOU KOHKYPEHTOCIIOCOOHOCTH TypHU3Ma: ¥Y306eKHCcTaH U cTpanbl CHI
WHpeke ynosn. LincbpoBble
CtpaHa TypuCTOB (13 100) AddrextnBHoCTE ABT e — CunbHas cTopoHa
Y3bekucTaH 67,4 cpepHss HWXe cpeaHero Pecypc!-_laﬂ basa (Hacnenue
LLIénkoBoro nyTw)
Lindposusaiys 1 oHnaiH-
Mpy3us 73,8 BblCOKast BbICOKME
OpoHupoBaHue
ApMeHusi 71,2 BbICOKast BbILLE CpeaHero OddektneHocTb BT
KazaxctaH Hio cpenHss BblLLe CpPeaHero VIHHOBaLWM 1 MapKeTUHT
B cpeaHem no CHI 61,2 — — —

UecmoyHuK: pesynbmambi cO6CMB8eHHO20 CpasHUMENbHO20 aHasusa u onpoca asmopa (2022—-2024 zz.);
rnokazamernu o KazaxcmaHy rpueedeHbl 8 KayecmeeHHOM 8ude 8 cusly 02paHU4eHHOU cornocmasumMocmu
OMKPbIMbIX OaHHbIX.
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CpaBHUTENbHBIA aHanu3 nokasbiBaeT, 4To [py3msas u ApmeHus LEMOHCTPUPYHT Oonee BbICOKUE
rnokasartenu rno cpaBHEHUO C Y30eKncTaHOM Mo 3hEKTUBHOCTM OESATENLHOCTM OpraHvM3auni ynpaeneHus
OeCTMHauMen 1 pasBuUTUO LIMGPOBLIX TYPUCTCKUX MPOAYKTOB, Torga kKak KasaxctaH oTHocuTenbHO Gornee
pa3BUT B KOMMOHEHTaX NMHHOBALMOHHOCTU 1 MapKeTuHra. 1o cobcTBEHHbIM HabNAeHNsIM aBTopa, Hanbonee
3aMETHbIV pa3pbiB OUKCUPYETCA B CETMEHTE OHMNaH-OpOHNPOBaHMUSA U LIMPOBLIX TYPUCTCKUX NPOAYKTOB, rae
lpy3ns 4EMOHCTPUPYET CYLLECTBEHHO GOfee BbICOKMI YPOBEHb MPOHMKHOBEHMS LMGPOBLIX CEPBUCOB, YEM
Y30ekncTaH. OTu JaHHble CriefyeT TPakToBaTh Kak pe3yrbTaTbl aBTOPCKOrO CPaBHUTENLHOIO UCCIENOBaHUSA,
TpebytoLme fansHenwen BepudmkaLmmn no Mepe pasBuTms eguHoN ctaTucTnyeckon metogonorum ctpad CHI
B cdhepe Typu3ma, a He Kak OKOHYaTeNbHy opuLManbHy0 CTaTUCTUKY.

B T0 >xe BpeMsi cunbHOM CTOPOHOW Y30eKkncTaHa B conoctaeneHun co ctpaHamm CHI™ octaéTtcsa pecypcHasi
0a3za — KOHUEeHTpauusi OObEKTOB MCTOPUKO-KYNLTYPHOTO Hacneaus Benukoro WEnKoBoro nytM, — 4TO
noaTBepXXaaeT LenecoobpasHOCTb COXpaHeHMs! €€ Kak OCHOBbl HAaLMOHANbHOro TypUCTCKOro GpeHaa npwu
O[HOBPEMEHHOM LieNeBOM MHBECTUPOBAHUU B KOMMOHEHTbI YNpaBneHus, MapkeTuHra u LmdposmsaLmm, no
KOTOPbIM COXpaHSAETCH pa3pbIB N0 CPABHEHUIO C PErMOHaNbHbIMU OPUEHTUPAMN.

BHIBOJbl U PEKOMEH/AALUHU

lMpoBeaéHHOe wnccnegoBaHWe MNO3BOMSET COPMynMpoBaTb Ccrieaylolme  BbiBOAbl.  Bo-nepsblX,
CYLLIECTBYKOLLME MOAENN ME30YPOBHEBOM KOHKypeHTocrnocobHocTn Typmama (Ritchie & Crouch, Dwyer &
Kim) n makpoypoBHeBble nHaekcol (WEF TTDI) He no3BonsT B MOMTHON Mepe pacKpbiTb BHYTPUCTPAHOBYHO
pervoHanbHy0 guddepeHumaumio 1 TpebyloT OOMOMHEHUS  CleLMann3vpoBaHHbIM  PErmoHarbHbIM
WHCTPYMEHTOM. Bo-BTOpPbLIX, NpeanoXeHHbIN PernoHanbHbIn MHAEKC KOHKYpeHTocnocobHocTh Typuama (MTPW),
OOMOSMHEHHBIN UHOEKCOM Pa3BUTUS TYPUCTCKMX KMacTepoB M MHOEKCOM COOTBETCTBUS WHMPACTPYKTYpbI,
No3BONSET BbIABUTL AndepeHUnpoBaHHble NPoduIM KOHKYPEHTOCMOCOOHOCTM PErnoHoB Y3bekucTaHa:
PEeCypCHO-OPUEHTMPOBAHHLIN Npodunb (CamapkaHna, byxapa) n ynpaBneH4ecko-mHOPaCcTPYKTYPHbIN TPpodusb
(TawwkeHT).

B-TpeTbux, ©eHumMapkuMHr co ctpaHamu CHI nokasan, 4YTO MNpyM OTHOCUTENbHO BbLICOKOM YPOBHE
YOOBETBOPEHHOCTU TYPUCTOB NOKa3aTenu Y3bekmcTaHa Hmke 3HadeHn [pysmm n ApmeHnm no acpekTMBHOCTM
ynpaBneHns gecTvHaunen n pasBuTUIo LUGPOBbBIX TYPUCTCKUX MPOAYKTOB, YTO OnpedenseT npuopuTETHbIE
HarnpaBneHnst UHBECTULMIA. Ha OCHOBE NomnyYeHHbIX pe3ynbTaToB NpeanaratoTcs criegyrolme pekoMeHaaumm:
1) HanpaBuTb LENeBble VHBECTMLUN B pa3BUTME MHAPACTPYKTYPbl U CUCTEM YMNpaBneHus AecTuHauuen B
HamaHraHckon n ®epraHckon obnacTtax, OeMOHCTPUPYHLMX OTHOCUTENbHO HU3Kue 3HadeHuss MTPU; 2)
n3y4nTb U aganTupoBaTb onbIT [py3nn B obrnactu umdpoBm3aumm TYPUCTCKUX YCIYT 1 OHNanH-6poHMpoBaHms
ONs COKpaLLEeHWs BbISIBIIEHHOrO pa3pbiBa; 3) CTMMYNMPOBaTh FOPU3OHTAlbHYHO KOoMnepauuio npegnpusatii B
pamMkax dpopmupyroLerocst Typuctckoro knacrtepa CamapkaHa—bByxapa—XvBa B COOTBETCTBUM C KIaCTEPHON
Teopuen Porter; 4) BBECTU perynsapHbIn MOHUTOPUHI MHAEKCA COOTBETCTBUS MHAPACTPYKTYPbl B MUKOBbIE
TYpUCTCKME MNepuodbl AN CHWXKEHUS pucka MHQpacTpykTypHom neperpy3ku B CamapkaHge u byxape;
5) pacwupuTb PerynsipHOCTb M OXBaT OMPOCOB YAOBNETBOPEHHOCTU TYPUCTOB KakK OCHOBbI MOCTOSIHHOIO
MEe30ypPOBHEBOIO MOHUTOPUHIA KOHKYPEHTOCNOCOBHOCTH.

[anbHelnwne nccnegoBaHnst MOryT ObiTb HanpaBfeHbl HA paclUMPEHNe COMOCTaBMMOWM CTaTUCTUYECKOMN
0asbl co cTtpaHamu CHI, BKNoYeHUEe OOMNOSHUTENbHBIX PErMOHOB Y30eKMCTaHa B €XerogHbIi MOHUTOPUHT
MTPW, a Takke Ha aMMNMPUYECKYID MPOBEPKY B3aMMOCBSA3M MeXOy Pas3BUTMEM TYPUCTCKUX KracTepoB U
OVHaMUKOW pernoHanbHOro MHAEKCa KOHKYPEHTOCNOCOBHOCTI.
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